User Manual

ZKH300

Version: 1.0

Due to regular upgrades of systems and products, ZKTeco could not guarantee exact consistency between
the actual product and the written information in this manual.



Packing List

Check the components after opening the box; if any products are missing or the
product description appears to have missing pages or has another serious impact on
the reading, please contact the seller.

Item Model/Spec Quantity
Smart POS ZKH300 1pcs
Printer Paper 57 (width)* ® 40 (<40mm) 1pcs
Charger 5V/2A 1pcs
USB charging cable Micro USB 5P 1pcs
Battery 7.4V 2800mAh 1pcs

Instructions of Appearance

@ The state of the charging lamp ® Contactless card reaction area
@ Power button @ LCD

© MiniUSBinterface © Paper exit button

@ Micro USBinterface © Camera(5M)

© NFCreaderindicator light @ Label



Quick Entry

1.0Open the device and connect with the network.
2.0pen the POS trade system.

3.Choose the transaction amount.

4. Swipe your card.

5. Enter password.

6. Print the purchase order.

7.Transaction is completed.
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. Switch machine

Power on: Long press the power button until the LCD lightens up. Then after
releasing the button, the terminal starts.

Shutdown: To shut down the computer, hold down the power button for several
seconds, then click off, and then enter the shutdown procedure.

2. Swipe contactless card

As shown above, please put the RFID cards on the RFID/NFC contactless card
reader.



Contactless card operation

Put the contactless card into the terminal area, where you can finish card swipping.
immediately.
Printer

The printer prints the purchase order when the transaction is completed.
Terminal battery charging

You can charge the terminal by using the machine's USB data cable to connect it to
the charger. If you plan to use the terminal for an extended period of time, it is
recommended that you turn it off and charge the power every three months.

The charge status lights

The two-color charge status indicator light is as follows:
The left side of the red light is on: Charging.
The left side of light is off: Charging is over.

Set aside a RS232 interface Mini USB interface



Notes of Using Lithium Battery

1. Do not damage the USB cable, if the USB cable is damaged, you can not continue
to use.

2.Do not use other charger, you should use our built-in charger to charge the
terminal. In case, if the voltage of other chargers is high, then it will damage the
equipment.

3. Do not place in the sun directly, high temperature, humidity, or in the dusty place.

4. Please stay away from the liquid.

5.Do not insert any matter into any of the terminal interface, that may seriously
damage the terminal.

6.The terminal can't work well, please contact a dedicated POS maintenance
personnel, the user shall not be allowed to repair the terminal.

7. Itis strictly prohibited in the explosion of dangerous places to dismantle terminal,
and use the external interface.

8. Please wipe with a damp cloth while cleaning.
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