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All rights reserved & Intellectual Property
Rights Protected

It contains proprietary information protected by Copyright, No part of this
publication may be reproduced, stored in a retrieval system, or transmitted in
any form or by any means, electronic, mechanical, photocopying, recording, or
otherwise, without the prior written permission from us.

Statement

While every precaution has been taken in the preparation of this manual, but we
can’t guarantee the contents of this manual entirely correct, because our
products have been continuously improved and updated, so it can’t be
amended at any time the company reserves the right to promptly notify the user
if necessary with the product-related Further information can be linked with the
dealer.



Safety Precautions

This section presents important information intended to ensure safe and
effective use of this printer.

Warming:
A Scratch Warning: Never try to touch the auto cutter or jagged teeth.

A Scald Warning: To avoid been burned, please do not touch the printer
head.

A Shock Warning: Please cut off the power before you Plug/Unplug the
power cable from the printer.

Cautions:
1) Please apply the power adapter to a stable voltage (110-220V ), please do
not use other devices on the same power outlet to avoid voltage

fluctuation.

2) Install the printer on a flat and stable surface to avoid printer suffered
from any vibration and shocks.

3) If water or other liquid spills into the printer, unplug the power cord
immediately and contact your dealer or service center for advice.

4) Disconnect the power cord if the printer is idle for a long time.
5) Please ensure the switch button is “off” before you plug the power cord.
6) The printer should only be disassembled or repaired by a technician.

7) Please strictly follow the recommended use tips of this manual.



1.Product Information

The main features of our Newly 80mm Thermal printers:

- High-quality printing, High-speed and strong stability;

- Interface ( Serial RS232 / RJ45 Ethernet / USB / Bluetooth/ WiFi );

- Android device can be supported if connect with USB /Bluetooth/WiFi

methods;

- 10S device can be supported if connect with RJ45 Ethernet / Bluetooth/WiFi

method;

1.1 Technical Parameters and Features

Printer Method
Print Speed

Fonts

Character Size

Extended
Character Table

Logo /
Trademark

Interface

Print
Command

Line Thermal
300mmy/sec (80-Ill type) ;250mm/sec (80-II type)

simplified Chinese 24x24 point. support GB18030 font
library, support Taiwan and HK traditional(complex font),
Korean and Japanese

576dot/line or 512dot/line ANK Character

Font A:12*24dot,1.5(W)*3.0(H)mm

Font B:9*17dot,1.1(W)*2.1(H)mm

FontC:9*24dot, 1.1(W)*3.0(H)mm
Simplified/Traditional:24*24dot,3.0(W)*3.0(H)mm

OEM437/Katakana/OEM850/0EM860/OEM863/0OEM865

West Europe/Greek/Hebrew/East
Europe/Iran/WPC1252/0EM866/0EM852/0OEM858/Iranll/La
tvian/ Arabic/PT151,1251/OEM747

/WPC1257/Vietham/OEM864/Hebrew/WPC1255/Thai
Download and printing support
Serial / USB / Ethernet / Bluetooth / WIFI( option)

ESC/POS Command



Roll Width
Roll Diameter

Paper
Thickness

Power Supply
Auto Cutter

Codes type

2D Barcode
Temperature
Contrast

Humidity

Driver

79.5+0.5mm(Print Width72mm)

80mm
0.06-0.08mm

DC24V/2.5A

Full / Partial Cut

UPC-A/UPC-E /JANT3(EAN13) / JANS(EAN8) / CODE39/ ITF
CODABAR / CODE93 / CODE128 /

QR CODE

0-45T

10-80%

Win2000/Win2003/Win XP/Win Vista/Win7
win8/win10/Linux



2.Communication Ports
2.1 Universal Serial Bus(USB Port)

Connect the printer with the standard USB cable (usb device types are

automatically), once printer is connected with the PC, install the driver, then
choose the corresponding port accordingly.

2.2 RJ45 Ethernet Port (10M/100M)
(suitable for 80-Ill type)

With this port, we can use the network cable and connect the computer directly,
communication and the port number is 9100;

2.3 RS232 Serial Port

RS-232 is developed according to the EIA standard asynchronous transmission,
the specification as following:

® Data transmission: serial interface

®  Synchronization: asynchronous

®  Signal Level: +5.4V Serial RS232 Level, logic 1:-5.4v, logic 0: +5.4V

® Hardware Flow Control: Hardware

® Baud Rate:9600bps to 115200bps( Optional )

® Data Length: 8 Bits

®  1bit Stop Bit: 1Bit

®  Parity: None

The wiring method of the serial interface printer following the standard rules of
Serial Interface EIA standard. Consumer can get the current default baud rate

from“ Print Test Page "and also can adjust the baud rate via DIP switch ( DIP
switch is on the bottom of the printer)



3.Basic Function Operation

3.1 Indicator Light & Printer Status

The printer has 3 Led Indicators (Power / Error and Paper Out), Power indicator
will lights on once power is plugged in. And Error Led will lights on when any
error arose (Paper Out / Temperature is too high / mal-position of the carriage
unit on the print head); We can press the “FEED” button to test the paper feeding
function if the power indicator looks well.

3.2 Printer Operation

®  Switch on: Ensure the adapter properly connected with the printer, press
the switch on the “1”position, printer turns on.

® Switch off:  Press the switch on the other side “O”".

® Paper Feeding: Press” FEED"” button when powers on, paper will keep
running & stop to run when loosen this button.

®  Self Printing Test : Switch off the printer then press “FEED” button and do
not release. Press the “POWER” button at the same time till the” PAPER OUT”
indicator on, release the button then we can read the current setting from
the test page.

® Hexadecimal printing: Power off the printer, press “FEED” button & do not
release, press “POWER” button at the same time until the” PAPER OUT”
indicator on, release the “FEED” button about 3 seconds after the” PAPER
OUT"indicator off , then the printer run into Hexadecimal printing model.
The way to quit Hexadecimal printing model is just restart the printer.



4.Cleaning Of the Printer

We need to clean the print head if problems as below:

(DPrinting is not clear, but thermal paper is ok;

(@Some columns on the printed pages are not clear

(®Noisy paper feeding.

Cleaning steps

1. Turn off the power, open the printer cover and take off the paper roll.

2. We have to wait for a while if we just finished the printing.

3. Use a soft brush or wrung-out ethanol immerged cotton to clean the
print head. Remember to turn on the gear while lubricating to ensure a
completely lubricated;

4. Close the cover once cleaning done and try it later.

Cautions:

® Make sure the power of the printer is turned of during the maintenance.

® Hands or other metal tools away from the surface of the printer head,
do not use tweezers to scratch the surface of the printer head and other
sensitive parts.

® Do not use gasoline, acetone and other organic solvents for printer
head cleaning.



5.Installation Wizard

5.1 Hardware Connection
Ensure all the cables connected correctly( e.g. Adapter / Interface Cables / RJ-11

cable) . Open the cover and load the paper rolls and cartridge ( Paper Loading
Direction as below )

\d X

~

Jpg-1

5.2 Driver Installation

1. Enter the DC driver, click the related files(printer driver software of
58mm/80mm series)and install. the installation language will be shown as
below:

“r User Account Control

]

»; Do you want to allow the following program from an
unknown publisher to make changes to this computer?

POS Pranter Drover Setup V113 00.00e

Select Setup Language [ |
J qLd| Select the language to use during the
[ installation:
Engish -|

2. Select the language you need and click the button “Confirm’, and show the
image as below, then click the Button "next step



Y Seteg - POS Saries Printer Driver

 Welcome to the POS Series

y Printer Driver Setup Wizard

Tre il rwtall PO Sevees Provter Drver verson 11.10.0 07
vour comoater

It 4 recowmended hat rou dose ol D aoCkCAtORS Defore
g

Chck et 1 cordie, o Cancel 10 ewt S,

3. please read the related terms carefully, and install it as agreement as below:

B

9 Setup - POS Sarie Panter Drver

Printer
Slesio (e o Fllming Lo Ay eormanst Yoo musst accept the teire of s
reament before comtrung with e installaten.
[SOFTWARE LIENSE AGREEMENT -

[IPORTANT - PLEASE READ CARERULLY! The #0 Proter Semes Prnter Driver
n&n-gmaeﬁrwénnmdnlbemdmm the licensee, on the
feanditon hat vou and corditisns st for hin B legal

et ﬂfﬁ?ﬂﬂﬂ TNTSA?WCAEFFJU YOU'WILL BE BOUND.
meorwwi AGREEMENT IF YOU INSTALL, DOWILOAD, COPY, OR
7

THERWISE UISE THE SOFTWARE. 1¥ you do mat agres ke the torms wntared n

ﬂﬂno‘;m»ﬂ»:t‘woo 10 3conate the ImTed nnety (50) by wanianty

57 !_x‘mn--_a-m: P
Tcko not accept the agreement

et (o T s |

4. Click "next step” and show as below(customer is available for modifying
channel of driver installation or default one)

) Setup - PO Sarees Prister Drives

Printer

| 5wt ol ratel PO Sarrs Penter e kst folming e

T corarue, dick M. [ rou weoukd e o seect & dfferent dokder, ck Browse.

P08 Prnter Drvee V10100 B

Atlmast (3.3 M8 of e dak space @ requred.



5. Click the button "next step” again and show as below and install it:
45 Setup - POS Sarie: Printer Driver (=) 3
Printer

Cick Trstal o continue with the installaion, or ik Back f you went loreview o
change any settngs.

Destraton keaton:
C:1POS Privter Drver V11,3.0.0

<oac [ s | | concs |

6. After installation, the related interface will be shown as below, select
operation system of your computer and printer model, click "USB port for
testing’, if you communication with USB port, USB port of computer will be

identified automatically .Click he button “next step”and install continuously as
below:

155 Dever setup and config

Sebect Cpmatry Sy
™ Wirdiown 2000 T Windews XF T Windows 2003
Vindows Vels & Wedows 7 1 Windowa

W 10

e o e

o | b |

B ] s | =]
[ o e | 1
P

7. Click the button “Start Installation” and shown as below. And select
installation:

B Drner senup amat ety -

tadl this driver software

o a5 mebuts for updeted dreon selteare

4 M S mdeni oroe F Ceae Svoncns
e

10



8. Finish the driver installation as below:

S |

Gooardd | Sramg | Pots | Atvanced | Coice Managemars | Securty | Deves Setings

- o<

| Lacation:

Comment:

Model POS-B011300
Features
Color: No Paper available
te-sided: No

ZPrinten Papes(80(12) & 3276mn
Staple: No

Speed: Unknown

Masimum resolution: 203 dp

‘ Preferences Prnt Test Page

5.2.1 USB Port Connection
(If your desired portis USB)

1. Open“ Properties “ then choose “ Ports ”

ot PS80 Propertis — e

General | Shanng | Pomts | Advanced | Color Maragemans | Secuty | Device Setrgs

- Puw

Print to the following poetlsh Documents will print to the first free
checked post

Add Port. Delete Port. Configure Por..

Enable printer pooling

= w

We can see many usb ports if there is other usb printer used in this PC. Select the
unoccupied usb port and click“Apply”

Remarks: Ensure the printer is power on & cable connects to the computer for
the 1st time use. Or we can't find“ USB001"; check if we can find “ USB Print
supporting “in below location :



Path: My Computer - Properties - Management - Devices Manager - Universal
Serial Bus Controller), if not

please recheck the cable and printer connecting way.
2, Click” General "and let back to this step then” Print Test Page ”

= ot B Pasane P ==

Gererd | Shang | Forts | Advanced | Color Management | Secutty | Device Sesings

TPrinte: PapedBITY) 2 1206emn

Mapimum resohition: 203 dpi

Breferences Prnt Test Page

oK Canesl

If the print test page works well, that mean all setting is ok.

Remarks: If “ Printer Error“, we should back to “ Ports” and try the USB ports one
by one until it is ok.

5.2.2 Ethernet Connection

(If your desired port is Ethernet)
1. Get the IP address from a Self Printing Test Paper

Switch off the printer then press “FEED” button and do not release. Press the
“POWER" button at the same time till the” ERROR” indicators on, release the
button about 1 second after the “ERROR” indicators off. Then we can read the
current setting from the self printing page. (Default IP Address is :192.168.1.100)
Open” Properties” then click” Ports ”, as below images shown:

12



TR e ren
COME  Sensl Pom
COME:  Sarial Port

et P Duiote flom [ ——

Eramie prmter pocling

2: Select” Add Port "we can see below image.

(" Sewrssuec TR Proms P wimees

Wekcome to the Add Standard
TP/ 1P Printer Port Wizard

[ PO

3: Click” Next ", and enter into the printer IP address :

2t Sttt TEWF Frwtas et Wt

A et

b o Caron

4: Next and choose” Generic Network Card “ then click Next



L P - Carcm.
5:Then you can check the image as below:
{FPPT P — |
Completing the Add Standard TCR/ 10 |
Printer Port Wicard |

[y

o vt R o T rdoing CRMETRT

™
BAH Per 2100
BLELIN
1801601 390

6: Click Finished and we can check the added ports as below image

General | Sharng | Ports | Advanced | Color Nanagement | Securty | Device Sefings |

- oS

checked port
Port Description
comi: serial Port
FILE:
useoal
TPVIME

Print to the following portic). Documents will print tathe first free

Printes

POS-80

TPSPEE TECaTvor

Tcrosott XPS Docume .

Enable printer pocling

Add Port... Delete Port

Configure Port...

| Cancel Apply

7: Let'’s back to “General” and click “Print Test Page”

14



Ee T ]

Gerers | frarmg | Fota_| Advanced | Coer Mnagement | Secuty | Grven Semrgn
- =
|
W tecmen |
Comment
MAodat POS-8011300
Features
Coler N Frw it
Doubie-tedes Ne IProtes PaperBOTI) s Wlbemn -
agle Ne
Tpeed Unknown
Masieniarm sesolution: 209 dpa
[ Prit Test Page
Lok || Coo

If the print test page works well, that mean all setting is ok.

We can also change the setting by “ Device Settings ” ( print method
setting ,cash drawer setting, paper cutter setting etc) - As below image shown

" i POS-80 Properties (SN

Genesal | Shaeng | Poss | Acvanced | Coor Managemen | Secuy | Devics Setings

[ POS-80 113,00 Device Sestings
&2 Form To Tray Assignment
Manual Paper Feed TPrioner PaperBITY1 » JTement
= fop Instaable Opticns
Print Speed: Fast mods
[EEETR ot 1 sttt [
Cavh Drawer: Prine 2 image eBonting
Print metho
Dlank space at page's end: D5 nok print
Feed distance after print: feed 2Tmem
Paper Cutting: After gre page
l Herpen: Breg belore ooy page
1V Loge:
Character Set: POAITIR furcoa ()

([oe ) [ cmed | [ mowr |

’



5.2.3 Serial Port Connecting
(If your desired port is Serial )

1: Following “ Printer - Properties - Ports " as below

0% 80 Propertica [
General | Shammg | Ports | Advanced | Color Management | Securty | Drvics Setings
]
Print te the following port(s). Decuments will print to the first free
checked pot
Dart Discoription Drintas
LPTL:  Printer Peer POS-S
LPT2:  Printer Port

Add Port. Deleze Port Configune Pert.

Enable printer pacling

| Ok || Concel ool ]

2: Select “COM1” - “Configure Port " - default setting as below image

" COMI Properties |2 [l
Port Settings
Bits per second |7'I'!5209 M
Data bis. |B -]
Party INom -
Stop bits: |l -
Flow control. | Hardware -
Restore Defaults
[ ok [ cacel |[ deol |

We should refer to the default baud rate from the self test page and input the
same baud rate above or there will be error in the printing. Once setting

parameters confirm, click” Apply “ we come to below image;

16



General | Sramng | Ports | Advanced | Color Managemen | Secumy | Devce Settngs

-y POR

Printto the following port(s). Documents will print to the first free
checked port.

Pott Description Printer

adaPort. | [ Deepon o

3:Back to“ General” and try “ Print Test Page”

T L — -
ey [ [ s— — ———

-5 T
cation
N 520 1000

Preferences Pret Test Page

If the print test page works well, that mean all setting is ok.Try below setting if
we the printing speed is too slow:

“ Device Settings “ ---- “Print Mode” ---- select” Print as soft font”

5.2.4 Bluetooth port to be used
(if you choose models support Bluetooth printing)

1: Make sure you are using the device (such as a laptop) is Bluetooth-enabled,
then activate Bluetooth,



Bluetooth started successfully, you can see the computer icon [ %3on the
bottom right of the display.

2: Power on the Bluetooth printer.

3:To add the Bluetooth printer, please left-click the - cIickE“Add a Bluetooth

Device” then you will enter wizard screen , please choose “My device is set up
according and ready to be found” click “Next”(showed as below).

Welcome to the Add Bluetooth
Device Wizard

Belote proceeding refer o the “Eletooth” section of the
Gvice docurmerlalion Then iel upjns devie o hal o
comgules can bl #

Tunton
Make & ducorerable (i)

[y covice i 1l and sy to e fourd

§ A3 crly Buustooth gevices tal vou et

=

4:if you can see screen as below, then the device is searching the bluetooth
printer, please wait.

18



Add Bluetooth Device Wizard EI
Select the Bluctooth device that you mant lo add. °

1/ Iy derit v the device that you eant to add make sap thet i &
turned on Fellow the setup instnucton: that came with the devce,
and thas click. Sach Again

L s | [ Corcel _

5: Once the Bluetooth printer is found. You can see it listed on the screen, Here,
for example, Bluetooth printer is successfully found. Please click “-Bluetooth
printer”, click “Next”

Select the ielooth device thal pou mand 1o add g'

Lo 1500 dont vme e chence that you v 15 43 Feak sure Tt £ 5
Narand o F clknd e g e th < e s the G semarsrrerry
ard S ek Sanch Agun B e

6: Choose “Let me choose my own passkey”, then enter “1234"(this is factory
default passkey, if you want to change it, you have to inform us to set the new
passkey for you in our factory before shipping),then click “Next".

Add Bluelost h Device Wizard 3

Do you need & pastkey 10 add pous devica? 9‘?

T e tht Quathion, 16lei 1o the Blustooh” 1echon of e documantaiion that came vt
§out device. I e doc Tt ion tpaciies & Dasthey, Los thal crs

Crooie s passkay forme
() Uit thes passh oy found i the documentation
(2) Lot me choose my own pasthey 124
Donl ure & parshey
) You shoukd abeays ure o pasih.cy. unkoss your device does rol mppor ane We

cmmend witng 3 paishey that & 810 16 Sgti bng. The longes the passkey, the
more secare ¢ vl Be

Tt ) tima> ) o |

7:if you can see the screen as below, that means the Bluetooth printer is already
connected.

Please notice the assigned COM ports ,then Click "Finish”,



Comgdleting the Add Bluetooth
Device Wizard

( Note: The Bluetooth device will automatically assign a COM port.)

8: Now if you want to test if the printer is OK to print, you could use a com tool,
and send printed data to

Outgoing COM port( just as above image shown: COMS5). (Com tool setting is
9600,N,8,1.)

20



6. Ethernet IP Address Setting

According to the self-inspection page title selection method of IP Settings: 1.
The 80 - Ill shall apply

If print by Ethernet interface, the printer needs to be modified Mac, IP, subnet
mask, gateway, we can do it online, please check the steps as follows:

1.1, Connect the printer with computer by crossover cable, such as a router
connection, printer and computer are both connected to the router.

1.2, Press the "FEED" button while turn on the printer power switch, and when
"PAPER OUT" indicator light, release the "FEED" button, the printer will be
printed a self-test page, then you can check the relevant information of printer
as below image shown:

Command Standard: EPSON(ESU/FUS)

Print Mode: 3'%5“‘/'?;: l;ode

Print Speed: imm/s (Max

Interface type: USB & Ethernat(10M/100M) &
Serial 115200,none,8,1

; TCP/IP
Address:
%;cr\ddress g 182-168-1-100
Netmask: 255-265-266-0
ateilay: 182-168-1-1

DHCP ¢ U
NV bit image supported? Yes

1.3, Modify the IP address of the computer, make sure that the printer is in the
same network segment, and the subnet mask and gateway should be the same
as printer. As shown in“image 6.2", and then press the "OK"

Internet Pratocal (TCP/IP) Properties @)
General
Vo an gt [P setitngs asurved axioratically IF yiu tbwork supports
this capabiity, Othervase, you need Lo ask your network admnistrator
for the aporopriate IP settings.
Obtan an IP addeass sutomatically
¥ {ige the folowing 7 address:
1P address: 192 . 168 1
Subnet mask: 255 .25 .255. 0
Default gateway 192,168 . 1
+)Use the Following DINS server addresses;
EleFe'll'dDNS server; 202. 9 .134. 33
Alternats ONS server:
Advanced..
o | coneel |

21



Image 6.2

1.4, Open the PC browser, enter the IP address into the PC browser, (default IP
address of printer is 192.168.1.100), as below image shown:

r
Qe Q WED Poa Frreews @ (3- 5B 3

e ] hepfuge.168.1.000 bl = IR

Image 6.3

Then you can check the “Ethernet Webset System” as below :

Eihernet WebSet Sysiem Version: 1+

Fihernet Iiformatian  View the cvent Infanmation of Frhemes

Image 6.4 Information

1.5, Click “Configuration”, then you can set the Ethernet related information

settings, as shown in“Image 6.5, modify each one if you need and click "Save"
button to save the settings.

Ethernet WebSet System Version:1.0

* Mfmpation
+ Confum tion.
+ Bomte Tem

Configme Eihenet  Settings fon e Ethesnet

Image 6.5 Configuration

1.6, Restart the printer, then you can enter the new IP address into PC browser
what you modify, to check the new setting of printer. If all is ok, that means the
IP setting is successful.

1.7, You can make a print testing by “ Print Test” as below :

Image 6.6 Printer test

22



Ethernet Weldel System Version: 1.0

Applicableto 80 -and 80-IVIV-E

open the CD to find "tools" -- "Printer set tool" -"Printer tools-v3.1" for setting up
the printer, open the software below:

Step 1:

Select the port” Ethernet”, and get the printer IP from Self-test page. (the
default IP address is 192.168.1.100)

:""“'-'E"'-" i 0 B e Ot DR R R
Step 2:
Click the “Connection’, if success, it will be shown “ Disconnection”.
Step 3:

Can be modified the relevant parameter of printers ( IP, Subnet mask, Gateway,
MACQ), After all the setting are done, please power off and restart the printer.

23



Step 4:

About the printer “Function Set’, you can set Print Mode (Chinese/ASClI), Beep
Set (ON/OFF), Cutter set (ON/OFF), Print Density (Level 1 to Level 4), Serial Baud
Rate (9600, 19200, 38400, 57600, 115200), Front set (Front_1, Front_2 and
Front_3,).

After all the setting are done, please power off and restart the printer. Step 5:

You also can do the “Factory Reset” and print the “Self-test page” by this tool. If all
is done, please click” EXIT" to close the tool

24



7. WIFI IP Address Setting.

The setting parameters of 80 WIFI thermal printer can be done by the browser
configured, the steps as below:

1, Connect the printer with PC and switch on the printer.

2, Find the wireless network and link it. Then find the file named” HF-LPB100”
and link it — after successful connection, go to next step.

3, Enter the IP address ( 10.10.100.254 ) into the PC browser, press Enter we can
see as below:

HF-A11
User name: ﬂ admin -v-

Passwiord: LIT TS

[CIRemember my passward

o

d

Enter“ admin” for the user name and default password is also “admin”.
Press ok and then Next:

Select“AP+STA mode”, and save.

Note: When the module is selected to STA mode (NIC), then re-start the module,

you can not reuse the wireless configuration, SSID number can not be found.

25



4, Select” STA Setting " as below;

Above are all your current wireless network, select one of your wireless device
available to be used, then click” OK”

6, Input the correct configuration within the dialog, as below:

STA setting is complete, click "save".

7, Select "Other Setting", setting as below:

26



Other Setiing

After finish the setting, click” Save”

8,Restart the module, as below:

Module configuration is complete

9, Click computer “Start” “ Run’, Input word “CMD”, as below :

| commememettdes e

Input“ping 192.168.1.105 -t” as below

I AVIRDOT Syt a3\ wan _B=r

If details shows as below , means connection is Ok

27



Return to the driver -" properties " - " port
ports:

add port ", consistent with the add

28



8. Operating Manual for Android OS

This manual applies to all of our android OS compatible printers ( both 58mm &
80mm width printer) Currently, the common communication ports we used for
android OS are (USB. Ethernet. Bluetooth and WiFi)

If you want to use Android Device connected with our printer, first of all make
sure that printers can be supported Android Operate System, proceed as follows
( Bluetooth as example):

Step 1: Insert the CD driver disc into the CD-ROM, connect your Android device
with your computer;

Step 2: Find the File Named“ SDK" from the CD driver, Then follow the path :
“ Android SDK---BLUETOOTHDEMO ---bin---BT-POS Printer .APK*”, and install it
into your Android device.

Step 3: Connect your Android device with our printer once the installation
done.

—

Step 4: Find this icon .__.on the Android device, and click“Connect Printer”to
search the Bluetooth printer,

(Default pairing password for Bluetooth connection is” 1234") . After the
connection successfully, click on the "Print Test Page", the printer will work.

If you use the "Ethernet interface”, "USB", "WIFI" communication, replace
"BLUETOOTHDEMO" from

"Step 2" into the corresponding "NETDEMO", "USBDEMO" and "WIFIDEMO".

Please noted, the customers can get all the original code from below path if you
need to develop your own APK ( Path is: src  com)
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9. Operating Manual for I0S APP

1. Download the Test Tools “POS-PrinterV1.0” from App Store, as below:
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(Image 1)

2.Turn on the Bluetooth setting of I0S device, then click “POS-Printer

30



Into the App of “POS-Printer”, select the paper width as below:

(Image 3)

4. Select the way of communication of printers, “Bluetooth” or “WIFI":

¥ ]

(Image 4)
5, If connect with Bluetooth, then you can click” Select Printer”first, you will

search the “Bluetooth Printer” (the default name of printer is Bluetooth Printer),
click it to be connected.
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6, If connect with WIFI, please make sure that your device WIFI is connected with
printer (both of them in the same Network segment). And then click the
“ Connect’, enter into the printer IP:

7, If above steps are successful, then you can print text to have a test:
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8, Other features of this APP:

@D Send HEX: In the text box, enter the hexadecimal data, click “Send HEX”, then
can send text box hexadecimal data to the printer.

@ Printlmage mode: input data in the text box, click "Print Image mode", you
will be able to convert the contents of the text box into a image printed

(3 Open Casher: If your printer is connected with the cash drawer, click "open
casher", the drawer will be opened (portable printers without drawer interface,
this feature does not work).

@ Cut paper: After click on it, the paper will be feed out and cut (portable
printers, 58 series of printers without cutter, this feature does not work).

® Self Test: Click the "self-test", the printer will print out a self-test page
(because the Bluetooth printer has been connected to the device, then the

Bluetooth name or MAC address will be not displayed in the self-test page ).

® Beep: Click the "Beep", the printer will beep sound (portable printers, 58
series of printers without buzzer, this feature does not work).

@ Print test page: Click the "Print Test Page", the text will print a section of the
test, to confirm that the printer is connected and normal print successfully.

9.The applicable version: can be compatible with 1056.0 or above versions.
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10. General Troubleshooting
1. Why serial port printer printing messy code?

A: Ensure the baud rate setting in the PC is same as the printer baud rate. (we
can see printer baud rate from self test page)

2. Self test page is ok, but printer does not work after driver installation.

A:Recheck the installation according to above installation wizard and see if we
selected the right port or ask service center for advice if needed.

3. Cash drawer does not open?

A: Please enable the cash drawer function from device settings and check the
cable connecting way or contact service center for advice if needed.

4. Malfunction of paper feeding?

A: Use soft brush to clean the paper sensor and try again or send it to the service
center for repair.

5. Messy code printing after a period of time
A: Interface board damaged, please replace or repair it.
6. Malfunction of the indicator light

A: Check the cable connecting way / adapter / power cord / switch on or off? Or
contact the service center for repair.

7. Ethernet printer does not printer after linked with a router.

A : Make sure the network cable and router port works well, does the printer IP

and router IP are on the same network segment? Is the printer IP occupied by
other device? We can modify the IP with the printer tools attached in the cd disc.
Or contact our service center for help.

8. Messy code printing except Arabic numeral printing.
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A:language switching incorrectly, please use the printer tools attached in the
CD disc. Then change the language to “ASCII".

9. Malfunction of the auto paper cutting

A:if the cutter doesn’t work, please check the printer tools -Function Set - Cutter
Set, and make sure the option is ON. Or contact the service center for help.

10. Red indicator keep flashing during the printing.

A: Usually it is due to the high temperature of the print head. Just close printer
for a while and let it cold down. Or contact the service center for help.

11. Communication interrupts and can not print if many printers work by
Ethernet port at the same time.

A: First check the network to get the printer Ethernet ID, to see if any conflicts of
the Ethernet ID. Give a specified Ethernet ID to each printer to avoid this
problem.

12. Printing speed is very slow for serial printer

follow this path and change the set accordingly : Driver -- Properties -- Device
Settings -- Print Mode -- Print as soft font.

13. Water or other liquid spills into the printer

A: Cut off the power, we can dry the main board or printer head with a hair dryer,
careful of the temperature ( average 50 degree is ok )

14. Print paper without any content (Blank)

A: 1.If the normal print is ok but self test page is blank (no content), that mean
the font is damaged, need to replace the font chips. 2.If without any contents for
both normal print and self-test. Please replace head and try again. Or contact
with service center for help.

15. Reset the printer to factory default setting.

"o

A: Please use the printer tools to reset. “Printer tools”-"Factory Reset”
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