


Declaration

Thank you for choosing our products. Before using this product, read the user manual to better understand functions of

the app. Correct use of the product will ensure good functioning and fast verification speed.

No part of this document may be reproduced or transmitted in any of form of or by any means without prior written

consent of Dongguan ZKTeco Electronic Technology Co., Ltd.

The product descried in this manual may include copyrighted app of Dongguan ZKTeco and possible licensors.
Customers shall not in any manner produce, distribute, modify, extract, decompile, disassemble, decrypt, reverse
engineer, lease, assign, or sublicense the said app, unless such restrictions are prohibited by applicable laws or such

actions are approved by respective copyright holders.

Notice:

This app is available in app stores including AppStore, Google, Tencent Myapp, GfanStore, and Wandouijia.

The app can be installed on Android 4.4 or later on smartphones of mainstream brands, including Xiaomi, Samsung,

Meizu, Huawei, Vivo, and Oppo, or iOS 8 or later on iPhone5 or later released Apple phones.

@ The data provided in this manual may differ from actual technical specifications of the product due to
product updates. Dongguan ZKTeco claims no responsibility for any disputes arising out of or in
connection with any discrepancy between actual technical specifications and those described in this

document. The document is subject to change without prior notice.
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1 Login

1.1 First Login

After downloading and installing the app, perform the following steps before your first login:

1. On the server, choose [System] > [Authority Management] > [Client Register] to add a registered app client.

Client Type® APP Client v
Registration Code” AE1TAB

System Welcome, admin (@) @ @ (ZJ};) C)

Authorized Company: ZKTeco

) Basic Management @ Registration Code Client Type Activation Q ®
The current query conditions: None
L'h Authorty Management - (% Reiresh New Reset [} Delete
User [ Registration Clentname  Registration Key Activation Activated Date Created Date Client Type Operations
Role . . N
[ SE17AB ° 2018-01-16 15:20:21 APP Client Delete Reaister OR-code
Role Group (] 8Coss8 ® 2018-01-03 15:33:58 OCR-Visitor Delete
AP Authorization [ 20031 1G-1B:0DIC2:55% & 20171222 2017-12:22 16:50:04 OCRVisitor  Delete

2. Open the app on the smartphone. On the login screen, tap [Network Setting] and type in the IP address and port
number of the server or its domain name. Tap the QR code icon to scan the QR code of the new app client. After the
client is identified successfully, set the client name and tap [Connection Test]. After the network is connected

successfully, tap [Savel.
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Server Setting

-

ZKEioSecurity
Mobile

http://192.168.213.185:8088

2081AB

test

Testing Connection

Registration Client name Registration Key Activation Activated Date Created Date Client Type Operations
Code
AETB4A iPhones 47634331-1EFE- & 2018-01-16 2018-01-16 15:16:14 APP Client Delete Redister QR-code

3. After returning to the login screen, enter the registered user name and password, and then tap [Login].

.

ZKBioSecurity
Mobile

admin
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Notes:

1. The license determines the number of available app points.

Item Available/Total Points Expiration Date
Advanced Access i R 2019-10-16
AP i x -

Active Directory i R 2018-09-07
ARTECO Nonactivated  0/OPoints -

C2P Nonactivated  0/OPoints -

LED Nonactivated  0/OPoints -

ARTECO Nonactivated ~ 0/0Paints -

C2P Nonactivated ~ 0/0Paints -

Mobile APP Activated 7/10Points 2018-08-20
Personnel Activated 30000Foints Permanent

Department Activated 1000Paints Permanent

2. Each registration code consumes a licensed app point and can only be assigned to one mobile phone.

1.2 Subsequence Login

If you have logged into the app before, the network settings, user name, and password used for the previous login will
be displayed automatically. Tap [Login] to log in to the app directly.

Note:

You must verify that the server information, user name, and password are correct. Operations of adding, modifying, and

deleting login accounts and setting access rights can only be performed using the ZKBioSecurity software on the server.
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2 Main Menu

After a successful login to the app, you will see the main menu, as shown in the following figure.

ZKBioSecurity

1

Personnel
Personnel Add Parameters
Access
RT Monitering Door Alarm Repart
Visitor
@ @
Reservation List Visitor Levels Wisit History

Farameters

The main menu shows all functions of the app, including:

(1) Personnel (personnel, add, parameter setting)

(2) Access (real-time monitoring, doors, alarms, reports)

(3) Visitor (@appointment, appointment management, visitor level management, visitor history, parameter setting)

(4) Parking (parking authorization, fixed vehicle extension, guard booth, channel, entered vehicles, charge details,
parameter setting).

(5) Attendance (attendance calendar and statistics, only available for data query and requires employee’s self service

account)

(6) System setting ( icon on the upper right corner)
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3 Personnel Management

3.1 Personnel

On the main menu, tap [Personnel] to display the personnel list. The list shows brief information about all personnel,
including their names, IDs, fingerprints, cards, and passwords. (The registered fingerprints, cards, and passwords are

displayed in green, while those not registered are displayed in gray.) The following figure shows the personnel list.

< Personnel —I—
Total: 9 Q, Mame,Personnel ID
- juan o —
M- 2456 9. 3 [
Ness i R
56670 8. B (1
qun ) -
o 56671 il
oo tina
; 1955 !
Iy p J—
s 56660 1
@ feng
-4 56672
ding
L Agh” 522885
lee
2457
§ one oo
w 10525 .

Personnel Management 5



Personnel counting: The total number of persons is automatically displayed on the upper left corner.

Search: The search function allows for a fuzzy match of personnel IDs or names, as shown in the following figure.

4 Personnel —+
Total: 1 O d <]
e ding
q"' ’y 522885
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Deleting a person: The [Delete] button will appear after you select a person to delete and slide leftward, as shown in

the following figure.

‘ersonnel |D: 56670

4 Personnel +

Total: 9 Q. Name,Personnel ID
. Name: juan L
& “ersonnel |1D: 2456 = E DI
Name: Ness

el Delete

Mame: qun

sersonnel 1D: 56671 BB

ﬁ |t1ma|[ 1955 P B £
ﬁ ‘.nulmw 10 56669 Mo )
|- - Sl
a "T‘"]l?' |0 2457 i )
& T s e=[m

Personnel Management
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Editing personnel details: Tap a person to display the details of this person, as shown in the following figure.

Details

ding
First Name ding
Last Name
Personnel ID*
Gender >
Department* General >
Mobile Phone
Email Address
Card Number 9223
Password e
Access Levels Master >

On the personnel list, select a person whose details you want to check and tap this person to display the details,
including the name, personnel ID, gender, department, mobile number, email address, card number, password, access
level, and picture field.

You can modify all the preceding information except the personnel ID. After modifying details of the person, tap ~ on

the upper right corner to upload the updated information to the server. To exit from the current screen, tap < onthe

upper left cormner.

Changing a person's profile photo: Tap the profile photo of a person, invoke the camera on your phone to take a new
photo or choose one from the gallery, and then save it as the new profile photo.

Adding a person: Tap =+ on the upper right corner of the personnel list screen to switch to the screen for adding
personnel, which is similar to the personnel details screen. Type in personnel information, tap ~ on the upper right

corner to save the information, and then tap < onthe upper left corner to return to the personnel list.
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3.2 Add

On the main menu, tap [Add] in the personnel module to display the personnel adding screen. It is similar to the details

editing screen and displays the name, personnel ID, gender, department, mobile number, email address, card number,

password, access level, and picture field, as shown in the following figure.

First Name
Last Name
Personnel ID*
Gender

Department*

Mobile Phone
Email Address
Card Number

Password

Access Levels

Add

522886

>

General >

Master »

The operations on this screen are similar to operations of editing personnel details. After typing in personnel information,

tap ™ on the upper right corner to save the information, and then tap < onthe upper left corner to return to the

main menu.

Personnel Management
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3.3 Parameter Setting

On the main menu, tap [Parameters] in the personnel module to display the personnel parameter setting screen. You
can set the same parameters as those on the web server, including the personnel ID (maximum length and whether
English letters are allowed) and card number (maximum length and display format). After setting the parameters, tap
on the upper right corner to save the settings and synchronize them to the web server. The following figure shows the

parameter setting screen.

¢ Parameters v

Personnel Number Setting
Maximum Length

Support Letters

Personnel ID Autoincrement (
Card Setting
Maximum Length Bits(Binary)

Card Format Display

Staff Dimission

Reserve Dimission Staff ID [
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4 Access Control

4.1 Real-Time Monitoring

On the main menu, tap [RT Monitoring] in the access control module to check real-time events of all doors on the

server, including normal, abnormal, and alarm events. You can enable or disable the display of each type of events.
Normal events: displayed in a green background and identified by a @ tag.
Abnormal events: displayed in an orange background and identified by a L] tag.

Alarm events: displayed in a red background and identified by a o tag.

¢ Report Q < RT Monitoring Setting
[ Events Normal N ¢
0 Normal Verify Open
Exception e
Alarm L

o Unregistered Personnel

o Unregistered Personnel

o Remote Opening

Q Connected to the server
0 Can not connect to server

e Can not connect to server
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4.2 Doors

On the main menu, tap [Door] in the access control module to view basic information about all doors, including device
names, door names, and number of doors. You can type in a door name to find the specific door. The following figure

shows the list of doors.

4 Door

Total: 10 Q. Door Name
Xi 192.168.214.248-1

192.168.214.248-2

DX

192.168.214.248-4

i 192.168.214.248-3
b4

X

L]
-
192.168.214.77-1

i 192.168.214.77-2

----No more information----

12 ZKBioSecurity Mobile App User Manual



Door counting: The total number of doors is displayed automatically on the upper left corner.

Search function: This function allows a fuzzy search by door name, as shown in the following figure.

4 Door

Total: 1 L 2481

i 192.168.214.248-1
-y

Access Control
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Door operations: Tap a door on the list to display the screen of door operations. You can open/close the door, view its

reports, and cancel the alarm for the door. The following figure shows the buttons for door operations.

Door
Operation

-

Area Name

e
[}

Cancel Alarm

View Report

Open the door: Tap and select the time to open the door remotely.

Close the door: Tap to close the door remotely.

Cancel Alarm

Cancel alarm: Tap to cancel the alarm events on this door.

=3

View'R'epr_\rt

View reports: Tap to display all events of the door, which are obtained from the server. Tap any event to

view the details.
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Event list: shows the event type, door opening time, area name, door name, personnel ID, and name, as shown in the

following figure.

View
< Report Q
probio-1
Area Name
[_Events ]

0 Device Started

@ Tamper alarm

° Remote Opening

o Device Started

@ Tamper alarm

° Remote Opening
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Event details: Tap an event to view the details, including the door name, event occurrence time, personnel ID, name,

area, device, event description, card number, reader, and verify mode, as shown in the following figure.

< Event

Details

probio-1
2018-05-23 13:45:58

Personnel ID
First Name
Last Name
Area Area Name
Device probio
Event Description Remote Opening

Card Number

Reader Other

Verification Mode Other
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Event search: Tap Q on the upper right corner of the event list screen and type in a keyword to search for required
events. A fuzzy search by personnel ID, device name, and area name is supported. You can also search for events by time

or event type (normal, abnormal, or alarm), as shown in the following figure.

Q. Personnel ID/AreaName/DeviceNarme. Search  Cancel
Search by time ~
Date
Today's Record v

Records of Yesterday
Records of Mearly Three Days
All Records of This Week

All Records of This Month

Time Period
From 2018-09-04 00:00:00
To 2018-09-04 23.:59:59
Mormal
Alarm
Exception

Search by time: Tap [Search by time] to start a search. You can choose any of the five default time ranges to search for

events of today, yesterday, last three days, this week, or this month. Then tap to view the reports.

Access Control 17



4.3 Alarms

On the main menu, tap [Alarm] in the access control module to view alarm events on the server. You can perform the
following operations on the screen:

Confirming alarms: Select an alarm and tap [Acknowledge] to cancel the alarm, as shown in the following figure.

< Alarm bn
@ Disconnected

192.168.217.205 °
@ Disconnected

prohio °

Acknowledge
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Setting alarm notification: All alarm events will be received from the server by default. You can select an alarm
notification option to receive only the alarm events you need. Then the app will obtain only the specified type of alarm

events from the server. The following figure shows the alarm notification options.

£ Alarm Notification

Open Door TimeQOut
Duress Open Event
Opened Forcefully

Can not connect to server

Disconnected

AAAAA
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4.4 Reports

On the main menu, tap [Report] in the access control module to view events of all doors obtained from the server. You

can tap a specific event to view the details or tap Q on the upper right corner to start a search.

Event list: shows the event type, event occurrence time, area name, door name, personnel ID, and name, as shown in

the following figure.

< Report Q

Events
o Normal Verify Open

o Unregistered Personnel

o Unregistered Personnel

o Remote Opening

0 Connected to the server
Q Can not connect to server

o Can not connect to server
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Event details: Tap an event to view the details, including the door name, event occurrence time, personnel ID, name,

area, device, event description, card number, reader, and verify mode, as shown in the following figure.

< Event Details

192.168.214.77-2

18-01-04 14:44:35

Personnel ID 800000002
First Name ABC
Last Name

Area Area Name
Device 192.168.214.77
Event Description Normal Verify Open
Card Number

Reader 192.168.214.77-2-Out
Verification Mode Password
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Event search: Tap Q on the upper right corner of the reports screen and type in a keyword to search for required

events. A fuzzy search by personnel ID, device name, and area name is supported. You can also search for events by door

name, time, or event type (normal, abnormal, or alarm), as shown in the following figure.

Q. personnel |DjAreaMame/Device  Sear Cance

Search by Door v

Search by time %

Norma
Alarm

Exception

Search by door: Tap [Search by Door] to display the search screen, on which all the devices and doors accessible to the

current login account are displayed. Select a door and tap MISWRERO BUVIWITE report.

Search by time: Tap [Search by time] to start a search. You can choose any of the five default time ranges to search for

events of today, yesterday, last three days, this week, or this month. Then tap R 16 view the reports.
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5 Visitors

5.1 Appointment

On the main menu, tap [Reservation] in the visitors module to display the visitor appointment screen. You will see the
visited person information (name and department), visitor information (type and number of ID certificate, name,

company, mobile number, arriving time, and purpose of visit), as shown in the following figure.

4 Reservation Ve

Host *

Department *

Certificate Type*
Certificate No.*
First Name*
Last Name
Company
Mobile Phone
Visit Time*

Visit Reason*

After setting the parameters, tap ~ on the upper right corner to save the record, and then tap < onthe upper left

to return to the main menu.
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5.2 Appointment Management

On the main menu, tap [List] in the visitors module to display the appointment management screen. Appointments
(unvisited, visited, expired) are displayed on a list. Information about each appointment includes the visited person's
name (personnel ID), visitor's name, purpose of visit, arriving time, and visiting status. You can search for a specific

appointment. The following figure shows the appointment management screen.

£ List Q

wwde(1003)

Visit ‘:’

2018-01-03 Expired

Jsks

wo(1004)

Anak
Visit
2018-01-17

A

firstname OTHERS °
Visit

2018-01-17
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Appointment details: Tap an appointment record to view the details. The appointments in visited and expired states

are read-only, and the appointments in unvisited state can be edited (all parameters are editable except the type and

number of the certificate). Details of an appointment include the visiting status tag, visited person information (name

and department) and visitor information (type and number of the certificate, name, company, mobile number, arriving

time, and purpose of visit), as shown in the following figure.

Host *

Department *

Certificate Type*
Certificate No.*
First Name*

Last Name
Company

Mobile Phone
Visit Time*

Visit Reason*

Reservation v

Anak

Shjs

Hshs

Host

Department

Certificate Type
Certificate No.
First Name

Last Name
Company
Mobile Phone
Visit Time

Visit Reason

Reservation < Reservation v

Host *

Department *

Certificate Type*

Certificate No.*

First Name* Jsks
Last Name Jsks
Company Hsjs
Mobile Phone

Visit Time*

Visit Reason*
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Search: Tap Q on the upper right corner of the appointment management screen to start a search. A fuzzy search by
visited person's name, visitor's name, and purpose of visit is supported. You can also search for appointments by time or

status (unvisited, visited, or expired), as shown in the following figure.

Q. Hest Name/Visitar Name/Visit Reason Search  Cancel
Search by time ~

Date

Today's Record v

Records of Yesterday

Records of Nearly Three Days

All Records of This Week

All Records of This Manth

Time Period

From 2018-9-4 00:00:00

To 2018-9-4 23:59:50

View Report

Search for the specified content
Has visited
Mot Visited

Invalid

Search by time: Tap [Search by time] to start a search. You can choose any of the five default time ranges to search for

events of today, yesterday, last three days, this week, or this month. Then tap Lebaiiasidd 1o view the reports.
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5.3 Access Level Management

On the main menu, tap [Visitor Levels] in the visitors module to display the visitor access level management screen. The
access and elevator control levels that have been added in the visitors module are displayed on a list. Each record
includes the access or elevator control level name, module name, and number of visitors. You can search for, add, or

synchronize access and elevator control levels. The following figure shows the access level management screen.

< Visitor Levels Q e

kai3
kai2

kai1
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Deleting an access level record: The [Delete] button will appear when you select an access level record and slide

leftward, as shown in the following figure.

( Visitor Levels Qe

Delete

o kai2

& kail
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Access level details: Tap an access level record to view the details, including the visitor's number, name, and card
information. You can use these items as search criteria to search for access level records. The following figure shows the

access level details screen.

Access Levels Details

Q. visitor IDVisitor Name,Card Number

800000001
firstname OTHERS

Visitors 29



Search: Tap Q on the upper right corner to start a search. Type in an access level name for a fuzzy search or select the

access control module or elevator control module to find access level records of the specified module, as shown in the

following figure.

0y .
4 Permission group name
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LE R ]

Adding and synchronizing access/elevator control levels: Tap on the upper right corner to expand the

operation list and then tap [Add Access Level] or [Add Elevator Level]. You can search for records of the access

control or elevator control level, as shown in the following figure.

4 Visitor Levels (O 4 Visitor Levels Q e

fanya-EL fanya-EL Add Access Level

Add Elevator Level

Master ® Master Synchronize Level
tao ® tao
fanya-AC @ fanya-AC
No more information
£ Add Access Level v < Visitor Levels G
Q permission group name ® fanya—EL Add Access Level
Kai-2 Elevator Contro Add Elevator Level

24-Hour Accessible X
© Master Synchronize Level

kai-1
24-Hour Accessible

Access Control w1

® tao

Access Control 2 0

Adding an access/elevator control level record: After setting a record, tap ™ on the upper right corner to save the

information, and then tap < onthe upper left corner to return to the visitor access level management screen.
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5.4 Visit History

On the main menu, tap [Visit History] in the visitors module to view all visitor records obtained from the server. You can

tap a specific record to view the details or tap Q on the upper right corner to start a search.

Visit history list: shows the visited person's name (personnel ID), visitor's name, purpose of visit, arriving time, and

visiting status, and provides the search function, as shown in the following figure.

< Visit History Q

yxx (1002)
ABC

Visit

2018-01-04 14:37:49

yxx (1002) 0

ABC
Visit

2018-01-03 16:52:26 = 2018-01-04 02:00:03

yxx (1002) °

ABC
Visit
2018-01-03 16:46:49 2018-01-03 16:561:31

ZX (33440005) 0

fanya
Visit

2017-12-29 17:10:44 10 2017-12-2917:18:03
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Visitor details: Tap a record to view the details, including the visiting status, visited person information (name and

department), visitor information (name, company, arriving time, leaving time, type and number of ID certificate, and

mobile number), and photos of the visitor (certificate photo and photos taken when the visitor arrived and left), as

shown in the following figure.

£ Details
Signin

Hast yax [ 1002)
Department HR
First Mame ABC
Last Name
Company
Visit Time 2018-01-04 14:37:49
Leave Time
Certificate Type ID Card
Certificate Mo, 350 1€ 12 028
Mohile Phone

Visitors
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Search: Tap Q on the upper right corner of the visitor history screen to start a search. A fuzzy search by visited
person's name, visitor's name, and purpose of visit is supported. You can also search for visitors who have not left or

arrived on the current day, as shown in the following figure.

D\ Host Name/Visitar Name,/Visit Reason Search  Cancel
Search by time ~
Date

Today's Record v

Records of Yesterday

Records of Nearly Three Days

All Records of This Week

All Records of This Month

Time Period

From 2018-9-4 00:00:00

To 2018-9-4 23:59:59

View Report

Search for the specified content
Visitors Mot Exit Today

Visitors Checking in Today

Search by time: Tap [Search by time] to start a search. You can choose any of the five default time ranges to search for

visitor records of today, yesterday, last three days, this week, or this month. Then tap to view the reports.
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5.5 Parameter Setting

On the main menu, tap [Parameters] in the visitors module to display the visitor parameter setting screen. Set the

authorization option, mandatory item, and visitor list receiver email address, and then tap ™ on the upper right corner

to save the settings and synchronize them to the web server.

First determine whether authorization is needed. If authorization is needed, select one or more authorization options
(visitor card, fingerprint, password, and code scan for door opening). The options of visitor card and code scan cannot be
selected simultaneously. Select the visited person or visited department as the mandatory item. Then set an email
address to receive the visitor list on the current day and set the time to send the email. The following figure shows the

parameter setting screen.

< Parameters v

Permission

Without Permission

Card
Fingerprint

Password

00

Scan Code

Select required entry

Host/Visited

A A

Department

The Visitor List the Recipient Mailbox

E-mail Sending Time

E-mail Address
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6 Parking

6.1 Parking Authorization

On the main menu, tap [Authorization] in the parking module to display the parking authorization list. The list shows
information about all the authorized fixed and temporary vehicles, including the owner's name, entrance/exit area, end
time, vehicle type, and parking fee for each regular vehicle and the entrance/exit area of each temporary vehicle. You can

add fixed and temporary vehicle authorization records. The following figure shows the parking authorization screen.

< Authorization .

Car 2

108
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Deregistering a parking authorization record: The [Write off] button will appear when you elect an authorization

record and slide leftward, as shown in the following figure.

( Authorization ces

2 Fixed Vehicle B

10%

Write off
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Vehicle authorization details: Tap an authorization record to view the details. For a fixed vehicle, you can edit the
parking spot number and entrance/exit area. For a temporary vehicle, you can edit the entrance/exit area, as shown in

the following figure.

£ Vehicle Authorization Det... 4 Vehicle A”thrrization v
Details

xcdsc
License Plate Number

Entrance and Exit Area

Entrance and Exit Area Vehicle Type

Vehicle Type

Start Time

End Time

Fee

After editing the authorization record, tap ¥ on the upper right corner to save the record, and then tap < onthe

upper left to return to the parking authorization screen.
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Adding an authorization record: On the parking authorization screen, tap on the upper right corner to expand

the operation list, and then choose to add authorization for a fixed or temporary vehicle. For a fixed vehicle, set its
owner's name, license plate number, entrance/exit area, type, start time, end time, and parking fee. For a temporary
vehicle, set its entrance/exit area and vehicle type. Only one authorization record is allowed for a temporary vehicle. If a
temporary vehicle authorization record already exists, a message is displayed, saying that the temporary vehicle has been

authorized and you can change the authorized area, as shown in the following figure.

< Fixed Vehicle Authorization v < Vehicle Authorization Det... v
xcdsc

Personnel* >

License Plate Number hut >
License Plate Number* >

Entrance and Exit Area refe >
Entrance and Exit Area* >

Vehicle Type Fixed Vehicle B >
Vehicle Type* >

Start Time 2018-01-2218:23:53 5
Start Time* 2018-01 5116 E3

End Time 2018-01-23 18:23:59 5
End Time* 2018-01-0515:16 £

Fee 20 &
Fee* Ol

After editing the authorization record, tap v on the upper right corner to save the record, and then tap < onthe

upper left to return to the parking authorization screen.
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6.2 Fixed Vehicle Parking Extension

On the main menu, tap [Extension] in the parking module to display the fixed vehicle parking extension list. The list
shows information about all fixed vehicles whose parking period has expired or is about to expire, including the vehicle

type, owner's name, and days before expiration, as shown in the following figure.

< Extension

eee

o6 Expired
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Deregistering a parking authorization record: The [Write off] button will appear when you select an authorization

record and slide leftward, as shown in the following figure.

< Extension

0

ExpirEd

eee
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Extending the parking period of a fixed vehicle: Tap a record on the fixed vehicle parking extension list to display the
extension screen. The extension screen shows the parking spot number, vehicle type, expiration date, prolonged

expiration date, and parking fee, as shown in the following figure.

Delay
< Operation v

Extend Deadline*

Fee*

After extending the parking period, tap ~ on the upper right corner to save the record, and then tap < on the

upper left to return to the regular vehicle parking extension screen.
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6.3 Guard Booth

On the main menu, tap [Guard Booth] in the parking module to display the guard booth list. The list shows basic

information about all guard booths, including their names, computer IP addresses, and entrance/exit areas, as shown in

the following figure.

Booth Al

Booth A2

BoothB1

Guard
Booth
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Deleting a guard booth: The [Delete] button will appear when you select a guard booth and slide leftward, as shown

in the following figure.

< Guard +

Booth

Delete

5 Booth A2

BoothB1
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Guard booth details: Tap a record on the guard booth list to view the details, including the guard booth name, IP
address, entrance/exit area, and parameter settings (whether to offer free parking for temporary vehicle, and whether to
enable vehicle type change, manual discharge, temporary vehicle fast parking, and single-passage mode), as shown in

the following figure.

£ Guard Booth Detail v
Guard Booth Name* Booth Al
IP Address™ 72.31.1.10
Entrance and Exit Area* Entrance >

Belonging Parking
Lot

zk parking
Parking Area area A
Parameters

Temporary Vehicle Free*
Enable Replacement of Vehicle*
Enable Manual Release*

Temporary Vehicle Fast Exit*

AAA

One Channel Mode*

After setting the parameters, tap ™ on the upper right corner to save the record, and then tap < onthe upper left

to return to the guard booth list.
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Adding a guard booth: Tap =+ on the upper right corner of the guard booths screen to switch to the screen for
adding a guard booth, which is similar to the guard booth details screen. Type in guard booth information, tap ~ on

the upper right corner to save the information, and then tap < onthe upper left corer to return to the guard booth

list.

< Add Guard Booth v

Guard Booth Name*

IP Address*

Entrance and Exit Area* >
Belonging Parking Lot
Parking Area

Parameters b
Temporary Vehicle Free*
Enable Replacement of Vehicle*
Enable Manual Release*

Temporary Vehicle Fast Exit*

AAA

One Channel Mode*
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6.4 Channel

On the main menu, tap [Channel] in the parking module to display the passage list. The list shows basic information
about all channels, including channel names, guard booth names, and channel entrance/exit setting, as shown in the

following figure.

4 Channel -+

Big

Small
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Deleting a channel: The [Delete] button will appear when you select a channel and slide leftward, as shown in the

following figure.

< Channel ~+

Deleta

[E smal
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Channel details: Tap a record on the channel list to view the details, including the channel name, channel entrance/exit
setting, guard booth name, IPC1_IP, video interface of IPCT, IPC2_IP, video interface of IPC2, gate opening mode for fixed

vehicles, and gate opening mode for temporary vehicles, as shown in the following figure.

< Channel
Details

Channel Name*

Channel Entrance and Exit Setting*
Guard Booth Name*

IPC1_IP*

IPC1Video Preview Window*

IPC2_IP
IPC2Videa Preview Window

Fixed Vehicle Open Type*

Temporary Yehicle Open Type*

After setting the parameters, tap ~ on the upper right corner to save the settings, and then tap < onthe upper
left to return to the passage list.

Adding a channel: Tap T on the upper right corner of the channels screen to switch to the screen for adding a

v

channel, which is similar to the channel details screen. Type in channel information, tap on the upper right corner to

save the information, and then tap < onthe upper left corner to return to the channel list.
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6.5 Entered Vehicles

On the main menu, tap [Entered Vehicle] in the parking module to check vehicles in the parking lot. Information on the
screen is obtained from the server. You can tap a specific record to view the details.
Entered vehicle list: shows the vehicle photo taken at the entrance, plate number, parking lot name, and entry time, as

shown in the following figure.

< Entered
Vehicle

24 License Plate Number

RFD551 LMNBIE

QER999 TYUEs8

LOPBSY ¥JG552
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Entered vehicle details: Tap a entered vehicle record to view the details, include the photo taken at the entrance,
parking lot name, plate number, registration type, entry time, passage name, channel entrance/exit setting, and event

type, as shown in the following figure.

— Vehicle .
—Details— -

f;rking zkparking
License Plate Number RFD551
Registration Type Tempaorary Vehicle A
Entry Time 2018-08-27 20:06:33
Channel Name EastDoot

Large Vehicle Parking

Channel Entrance and Exit Setting Entrance

Event Type Manual Opening Record
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Vehicle search: You can perform a fuzzy search by plate number or tap B on the upper right corer to search for

parking vehicles by time, as shown in the following figure.

Entered .
< Vehicle < Search by time
Y E Date
Today's Record v
Records of Yesterday

Records of Nearly Three Days

Records of This Week

RFD551

Records of This Month

-—No more information-— VR
From 2018-9-4 00:00:00
To 2078-9-4 23:59:59

View Report

Search by time: You can choose any of the five default time ranges to search for parking vehicle records of today,

yesterday, last three days, this week, or this month. Then tap to view the records of parking vehicles in the

specified time range.
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6.6 Charge Details

On the main menu, tap [Charge Details] in the parking module to view parking charge details obtained from the server.
Tap a record to view the details.
Charge details of a vehicle include the plate number, operator, entry time, leaving time, and amount charged, as shown

in the following figure.

< Charge Details
4 License Plate Number
@ HSD2C1

2018-01-13 17:57:26-2018-01-13 18:03:41

@

B79CGO
2018-01-13 17:57:20-2018-01-13 17:59:10
® FMWIN
2018-01-13 17:57:15-2018-01-13 17:58:49

GGOD96

@®

2018-01-13 17:57:33-2018-01-13 17:58:01
@ ABD777
2018-01-13 17:34:43-2018-01-13 17:56:43

KR9888

®

2018-01-13 17:40:56-2018-01-13 17:56:15
@ D15888

2018-01-13 17:34:53-2018-01-13 17:55:42
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Charge details: Tap a vehicle record to view the charge details, including the owner's name, plate number, vehicle type,
entry time, leaving time, charging type, amount receivable, discount, rolling charge deduction amount, actual amount

charged, payment mode, and operator, as shown in the following figure.

< Charge Details

Owner
License Plate Number

Vehicle Type

Entry Time

Exit Time

Charge Type

Receivable Amount
Discount Amount

Rolling Reduction Amount
Received Amount

Payment Type

Operator
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Charge details search: You can perform a fuzzy search by plate number or tap B on the upper right corner to search

for charge details by time, as shown in the following figure.

e

Charge Details

Q12

A12345
Qperator

2018-01-13 17:35:02-2018-01-13 17:54:18
A12345
Qperator:aamir

2018-01-13 17:00:11-2018-01-13 17:46:06

----No more information----

$0

< Search by time
Date

Today's Record b
Records of Yesterday

Records of Nearly Three Days

Records of This Week

Records of This Month

Time Period

From 2018-1-15 00:00:00

To 2018-1-15 23:59:59
View Report

Search by time: You can choose any of the five default time ranges to search for charge details of today, yesterday, last

three days, this week, or this month. Then tap to view the records of charge details in the specified time

range.
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6.7 Parameter Setting

On the main menu, tap [Parameters] in the parking module to display the parking parameter setting screen. Parameters
configurable on the screen include the parking lot settings,channel entrance/exit setting, charging method, and fixed
vehicle parking options. Parking lot settings include the company name and parking lot mode. In the channel
entrance/exit setting section, you can enable multiple-in-multiple-out of fixed vehicles, multiple-in-multiple-out of
temporary vehicles, and shift process, entrance/exit match precision, and whether to allow entry of temporary vehicles
when the parking lot is full. In the charging method section, you can enable regular vehicle charging criteria, charge bill
printing, discount, and set the action taken for unmatched vehicles. For fixed vehicle parking, you can enable
fixed-to-temporary vehicle conversion and set the number of days before expiration pre-alert. After setting these

parameters, tap ¥ on the upper right corner to save the settings and synchronize them to the web server. The parking

lot mode cannot be changed after being set. The following figure shows the parameter setting screen.

< Parameters Vv

Parking Lot Setting

Company Name

Parking Lot Mode

Channel Entrance and Exit Setting
Fixed Vehicle Multiple In and Out [ ¢
Temporary Vehicle Multiple In and Out
Enable Shift Process a
Matching Precision of Entrance and Exit

When the parking space is full, temporary (
vehicle allowed to enter

Charge Setting
Enable Fixed Vehicle Charges

Print Fee Receipts

AAA

Enable Discounts

Unmatched Processing

Fixed Vehicle Setting
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7 Attendance

The attendance module of the app can only be used for attendance data query currently. Employees can log in using

their personnel IDs and self-service passwords, and query their attendance calendar and attendance data in this module.

The following figure shows the attendance module.

U ZKBioSecurity

) — |

A

Attendance
e
Attendance Attendance
Calendar Statistics
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7.1 Attendance Calendar

After login using a self-service account, tap [Attendance Calendar] in the attendance module. You will see your
attendance information in a month, including the employee name, department, shift, number of punches, work hours,
and normal and abnormal punch records. You can slide left or right to view attendance information in the previous or

next month. The following figure shows the attendance calendar.

< Attendance
Calendar
Yang 2018-08-08 Wednesday
1 2 3
6 7 8 9 10
13 14 15 16 17
20 21 22 23 24
27 28 29 30 31
Shift:

Today's punch time0, working0 hour totally
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7.2 Attendance Statistics

After login using a self-service account, tap [Attendance Statistics] in the attendance module. You will see your
attendance statistics in a month, including the employee name, department, month, work hours, late time (hours), early

leave time (hours), overtime work hours, abnormal hours, and average work hours, as shown in the following figure.

< Attendance Statistics

Yang-ZKTeco

Attendance Records

Late Records
Leave Early Records
Overtime Records

Exception Records
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8 System Setting

8.1 System Setting Screen

On the main menu, tap on the upper right corner to display the system setting screen. The screen displays the
one-key door opening option, disclaimer, language setting, about ZKBioSecurity, and the [Logout] button, as shown in

the following figure.

< Setting

10525

One Touch Open (

Terms and Conditions

Language

About

One-key door opening: After this function is enabled, you do not need to select a time when remotely opening a door
on the door management screen. The door opening time defaults to 5s.
Language: You can change the language used in the app. The app supports Chinese, English, and Spanish.

Exit: You can tap the [Logout] button to log out from the current account.
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